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Congratulations!

Teamwork - to ensure you are getting the full benefit of our collective expertise.

Integrity - to advise you of what’s in your best interest, regardless of the impact on our bottom line.

Excellence - to provide you with the experience we have spent over 15 years building and improving upon.

Service - to offer you genuine care, respect, and professionalism throughout all of our interactions.

100, 960 Emerald Drive, Sherwood Park Alberta, T8H 0W6 

innovativemortgage.ca | (780) 416-1085

@innovativemortgage Innovative Mortgage Solutions
Innovative Mortgage 
Solutions Canada

Buying your first home is a significant milestone, and one to be celebrated. We are proud to have 

helped over 3000 families with their mortgage financing and look forward to helping you - not just for 

the purchase of your first home but to help set you up for success in meeting your future financial goals 

as well. It is our goal to consistently operate within the scope of our core values, which are: 

Relationships - to nurture a committed relationship that will enable us to help shape the future of your 
family, and become a part of your story just as you become part of ours.

This exciting time often comes with many questions about the process and the professionals involved - 

from your mortgage broker to your lender, appraiser, insurer and lawyer. No matter what style of home 

you are looking for, this guide and the Innovative team are here to help you navigate the process.
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YOUR SUPPORT TEAM
Once an Innovative client, always an Innovative client. We built our team and our process in such 

a way so that we could offer you the very best service not only during your financing process, but 

through the entire lifetime of your mortgage.

The Innovative Team

Your BROKER is here to connect with you, take the time to understand what you are looking for, and 

what your financial goals are. Your Broker is licensed through the Real Estate Council of Alberta (RECA), 

which is an entity that sets, regulates, and enforces standards for real estate professionals across the 

province. For the vast majority of residential mortgages, there are no fees paid directly to the broker 

by you. They are paid by way of a ‘finder’s fee’ from your mortgage lender for sending them your 

business. 

The BROKERAGE ASSISTANT is here to help you and your broker by facilitating your financing 

process and ensuring everything is as streamlined as possible. Part of their job is to help you meet the 

conditions set forth by your lender, and this person will be your main point of contact once you meet 

with your broker. Our brokerage assistants can help you collect the documentation your lender needs 

to ensure your financing is approved.

The UNDERWRITING TEAM has a deep understanding of our lender requirements and knows exactly 

how to assemble your application to secure the right mortgage for you. They work closely with our 

broker team, your lender, and other applicable industry members to make sure all the conditions of 

your mortgage approval are met.

The CLIENT CARE TEAM is all about providing value once your mortgage closes. Questions about 

your mortgage or looking to make a change to your mortgage details? Client care is here to provide 

answers and help guide you through those changes. They are also always working diligently in the 

background to find additional opportunities to help you reach your goals.

By offering an executive office, we are able to meet with you face-to-face and go over your confidential 

information in a more private setting. This helps us better understand both your short-term and long-

term financial goals. Operating together in a physical space also means that we are able to collaborate 

as efficiently as possible - ensuring you receive the full array of benefits that our team-based structure has 

to offer.
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Additional Members of your Support Team

A HOME INSPECTOR is able to provide you with in-depth details on the construction and condition 

of your home. They can inform you of any repairs that will need to be done immediately or in the near 

future. Getting an inspection done beforehand can save you from purchasing a home with major 

issues that may not be evident to you right away. 

Your LAWYER is responsible for transferring the title of the property to your name, and will draw up 

and register the mortgage documents. Once your mortgage is fully approved, you will be required to 

make an appointment to go sign the final documentation. You will also need to bring in a copy of the 

fire insurance you have purchased for your new home in order to finalize the deal.

A MORTGAGE INSURER will be required if you are paying less than 20 percent down on your mortgage. 

There are three mortgage insurers in Canada - CMHC, Genworth, and Canada Guaranty. This type of 

insurance is called mortgage default insurance and is put into place to protect the lender in case you 

are unable to make your mortgage payments. It is important to note that this insurance does not 

protect you as the homeowner. For your own protection, we generally recommend taking out a life 

insurance policy that covers your mortgage. You will find more information about this on page 22 of 

this guide.

An appraisal may or may not be required by your lender in order for you to receive mortgage 

financing. If an appraisal is required, we will have an APPRAISER (from your lenders list of approved 

appraisers) contact your REALTOR® to make arrangements. Appraisal costs are generally paid by you, 

the homebuyer. 

Your REALTOR® is here to help you find the right home based on your needs, and to represent you 

throughout the process of making an offer, engaging in negotiations, and deciding on whether to 

accept any counter-offers that are presented to you. If you are purchasing a home, you generally do 

not pay a fee to your REALTOR®; rather, they are paid a commission by the seller of the home. Your 

REALTOR® should also be licensed through RECA.

Your LENDER is the entity that will actually provide the financing for your mortgage. This is the 

organization you will enter into the loan agreement with, and where you will send your payments 

throughout the course of your mortgage term.
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TERMS YOU  
SHOULD KNOW

Condition of Financing Date

This is the date by which you must meet all 

of the conditions set forth by your lender in 

order for them to fully approve your financing. 

This date will be outlined in your conditional 

mortgage approval. Any documentation 

required must be submitted by our office and 

reviewed/approved by the lender, so it is wise 

to provide these documents to your brokerage 

assistant as soon as possible.

Mortgage Term

This is the length of time your interest rate is 

guaranteed for a mortgage. For example, if 

you choose the 5-year fixed rate option, your 

mortgage term is 5 years. If you choose a 

3-year variable rate, your mortgage term is 3 

years. Once your mortgage term is up, you will 

need to renew your mortgage and secure a 

new interest rate.

Amortization

This is the entire life of the mortgage loan. If 

your payments and interest rate remained 

the same, this is how long it would take you 

to pay off your mortgage completely. If you 

are putting less than 20 percent down on 

your mortgage, the maximum amortization 

is 25 years. If you are putting more than 20 

percent down, you may be able to extend your 

amortization depending on your lender.
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QUALIFYING FOR A MORTGAGE
There are four main considerations when it comes to qualifying for a mortgage: required 

documentation, government programs and legislation, your mortgage application, and the costs 

associated with getting a mortgage.

1. Required Documentation

PAY STUB

LETTER OF EMPLOYMENT

MOST RECENT TWO YEARS T4’S

THREE MONTHS BANK STATEMENTS

GIFT LETTER

Below is a list of commonly requested documents that you may need throughout the mortgage 

process. If you are self employed, or do not have an employer, the documents required will be different 

based on your situation. Your broker or assistant will let you know what you need to provide and where 

to find it.

Income Documents

Hourly Salary Commission Self-Employed

Current Pay stub
 

Letter of Employment

T4 or Notice of Assessment
(last two years) * **

Business Financial Statements
(last two years)

TI Generals 
(two years)

Statement of Business Activities 
(two years)

* not required, but are typically requested ** both T1 Generals and NOA’s are requested

Proving your income is different based on whether you are paid hourly, by salary, commission or if you 

are self-employed.

Down Payment Source

In order to demonstrate that you have the funds available to make your down payment, your lender 

may request documentation depending on where your down payment is coming from:

Bank statements - If your down payment is coming from your bank account, your lender 

will likely request your most recent three months of bank statements. This can be accessed 

through your online banking login or directly through your bank.

Gift letter - If your down payment is a gift, there are rules on which family members are able 

to provide you with these funds. We will provide you with a gift letter template from your lender 

that your family member will need to sign, stating that the down payment is a gift and is not 

expected to be paid back at any time. Every lender has their own form, so we will provide this 

document to you.

Additional documents and conditions may be required depending on your personal situation. When 

our office receives your conditional mortgage approval, your brokerage assistant will call you to run 

through the conditions and help you understand them more clearly.
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Employment Documentation

The most commonly requested items from your place of employment are a recent pay stub and letter 

of employment. Sometimes, lenders may request more recent versions of these documents depending 

on when your mortgage is set to close.

Your PAY STUB gives your lender a better idea of what your current income is and what your year-to-

date pay has been.

Your LETTER OF EMPLOYMENT serves as verification of your employment, income type and your 

position with the company. It must include the following information:

Tax Documentation

Your T4 is a statement of renumeration paid to you by your employer. This should be provided to you 

by the end of February each year by your place of employment, but we may be able to explore other 

options if you do not have them on-hand. Your lender is likely to request your MOST RECENT TWO 

YEARS T4 SLIPS.

1. EMPLOYERS INFORMATION

Name and contact info of your employer

2. YOUR CONTRACT INFORMATION

Appears on the left side of the document

3. DOCUMENT TITLE

Ensure the document is titled ‘T4 - Statement of 

Renumeration paid’ for the years requested by your lender

What happens if I don’t qualify?

We strive to give you the best advice possible, and sometimes that means advising you not to get a 

mortgage right away. If this is the case, we will work with you to develop a plan that will get you into 

your first home as soon as it makes sense financially.
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2. Government Programs

Federal First-Time Home Buyers Incentive

This incentive was introduced by the federal government in September 2019. Through this program, 

the Government of Canada may contribute an additional amount to go towards the purchase of your 

home (on top of your own down payment). This decreases your total mortgage loan, which, in turn, 

decreases your monthly mortgage payments. The amount they will contribute is dependent on the 

type of purchase you are looking to make:

• For existing homes, the government will contribute an additional 5 percent towards your down 

payment.

• For new builds, they will contribute an additional 10 percent.

It is important to note that this program does not work for all situations. To qualify, your household 

income must be under $120,000 per year, your total mortgage amount must be no more than 

four times your annual income, and you must be putting less than 19.99 percent down on your home. 

There are also additional considerations such as whether you plan on renovating the home, or if this 

is a starter home you plan on moving out of within five years.

Home Buyers Plan

This program allows you to withdraw funds from your Registered Retirements Savings Plans (RRSPs) to 

buy or build a home. The home can be for the buyer or a related person with a disability. Each buyer 

can redeem up to $35,000 of their RRSPs tax-free as long as they meet the following conditions:

• You must be considered a first-time home buyer

• Your RRSPs must be invested for more than 89 days

• You must intend to occupy the qualifying home as your place of residence within one year after 

buying or building

It is important to note that the money has to be paid back into your RRSPs within 15 years. Your broker 

will be able to help you determine whether this program is the right fit for you.

Home Buyers Amount

The Home Buyers Amount allows eligible homebuyers to claim up to $5000 towards personal income 

tax for the purchase of a qualifying home in the year if both of the following apply:

• You (or your spouse or common-law partner) acquired a qualifying home

• You did not live in another home owned by you (or your spouse or common-law partner) in the 

year of acquisition or in any of the four preceding years

What is the Mortgage Stress Test?

The mortgage stress test was introduced by the federal government in October of 2016. Although 

it has evolved since then, the purpose of this legislation remains to protect both homebuyers and 

lenders from defaulting mortgage payments.

As of 2021, you are required to qualify at the greater of:

• The current ‘floor rate’ set by governing parties; or

• The contract rate (interest rate) offered by your lender, plus two percent

Your broker can let you know what rate you are required to qualify at when you meet with them to 

discuss your needs. 
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3. Application Factors

Income & Employment

• Gross income for the applicant and any co-applicants.

• Employment Type - full time, part time, seasonal, self employed, etc.

Debts & Expenses

• Debts - credit cards, auto loans, student loans, lines of credit, spousal or 

child support payments.

• Expenses - mortgage payments, property taxes, heating, condo/HOA 

fees (if applicable).

Credit Report

• Aim for a score of at least 680 for a traditional mortgage with the best 

interest rates.

• Alternative lending is available for those who do not meet the minimum 

credit threshold. You can still qualify for smaller down payment purchases, 

but there may be some minor restrictions and slightly higher interest rates.

Down Payment

Your down payment can come from your own personal savings, gifts from 

family members, or, in certain instances, borrowed from the bank in the form of 

a personal loan or line of credit.

• A minimum of 5% down is required on homes under $500,000.

• On homes between $500,000 and $999,999, the minimum payment is five 

percent of the first $500,000 and ten percent of the remaining balance.

• Properties over $1 million require a minimum 20% down payment.

Debt Service Ratios (GDS & TDS)

• Your GDS (gross debt service) ratio should not be over 39 percent of your 

income. This ratio is calculated as your total expenses (listed above under 

debts and expenses)/your gross monthly household income.

• Your TDS (total debt service) ratio should not be over 44 percent of your 

income. This formula is your debts + expenses (listed above)/your gross 

monthly income. To calculate monthly debts on credit cards and lines of 

credit, take the current balance and multiply it by 3 percent (0.03).

Your Application 
Opens Doors...

Having a strong mortgage 

application opens up many 

doors for you in terms of 

your mortgage, including:

Type of Mortgage 
Product

Lower Interest 
Rates

%%

Your Choice of 
Lender

Pre-Approval 
Amount

$$
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4. Associated Costs

In addition to your down payment amount, there are several other costs you should be prepared for when it 

comes to getting a mortgage.

Insurance Costs

Fire Insurance

Your lawyer will need proof that there is first insurance in place when you go in to sign the papers at the office.

High Ratio insurance/CMHC Premium.

When borrowers have a down payment of less than 20 percent, they must pay a mortgage insurance premium. 

Most people add this premium to their mortgage instead of paying upfront.

Mortgage and Housing Costs

Appraisal Fee ESTIMATED COST: $250 - $600

An accredited appraiser may need to look at your home and determine if the price you have offered is what 

the home is worth. They will provide a detailed report confirming the value of the home.

Condomunium Document Review ESTIMATED COST: $400 - $600

If the property you are purchasing is a condo, you may wish to have the documents reviewed by a professional 

to determine whether the condo corporation is in good financial standing.

Interest Adjustment ESTIMATED COST: VARIED

If you have chosen monthly mortgage payments, and your payment comes out on the first day of the month, 

you may have an interest adjustment. If the purchase of the home closes on May 29, for example, you will have 

to pay for three days of interest on your mortgage (May 29-31).

Home Inspection ESTIMATED COST: $300 - $600 

While home inspections are generally optional, we highly recommend having a home inspector look through 

your home to advise you of any immediate maintenance required. They will also let you know what kind of 

maintenance you can expect in the next few years.

Mortgage and Housing Costs

Lawyer Fees ESTIMATED COST: $1200 - $2000

A lawyer or notary will be necessary in the home buying process. Your lawyer will prepare the mortgage 

documents, have you sign the documents, and will transfer the property to your name.

Title Insurance ESTIMATED COST: $200 - $300

This type of insurance protects both you and the lender against any losses related to the title to your property. 

For example, any outstanding liens, back taxes, and conflicting wills. 

Property Tax Adjustment ESTIMATED COST: VARIED

You may have to pay some of your annual property taxes at the time of closing. This would be done when you 

sign at the lawyer’s office. Because every situation is different, it is best to confirm with your lawyer what you 

will owe.

TIP: While costs can vary greatly based on the mortgage amount, type of home, and your personal situation, 

a general rule of thumb is to budget for about 1.5 percent of the purchase price of your home towards these 

additional expenses.

16 17



THE MORTGAGE PROCESS

Needs Assessment

The initial discussion with your broker is designed to evaluate your financial situation, 

discuss what mortgage product you are looking for, what you are hoping to achieve, as 

well as to prepare your mortgage application. If you still need to find your new home, your 

broker will likely want to collect some preliminary documentation from you to complete a 

comprehensive pre-approval. Generally speaking, your broker will not collect a fee from 

you throughout the mortgage process. As mentioned at the beginning of this document, 

brokers are paid by the lender.

What to Consider

There are many benefits to getting a pre-approval before you are ready to proceed with 

a mortgage. Your pre-approval will let you know exactly how much you qualify for, what 

your payments would be at that amount and it can also secure an interest rate for you for 

up to 120 days. This is particularly helpful if rates go up during your home search, as you 

will be locked in at the lower rate. If rates go down, your broker will work to secure a new, 

lower rate on your behalf.

Documentation

After having an initial discussion with your broker, your brokerage assistant will be in 

contact to collect the necessary preliminary documentation to ensure a more seamless 

process once you apply for a mortgage. At this point, you and your REALTOR® may still 

be searching for your new home. Once you find a home you would like to make an offer 

on, your REALTOR® will submit an offer to the seller of the home. This offer will generally be 

‘subject to financing’ which means the offer is conditional based on whether you are able 

to secure mortgage financing for the property or not.

What to Consider

Below is a list of common documents that are collected. Your broker assistant will let you 

know exactly what you need to provide and where to find it. 

• Signed consent form 

• Income documents

• Down payment confirmation

• A VOID cheque/PAD form so your lender will know where to take your mortgage 

payments from

• The MLS listing and your “offer to purchase” for your new home

• A copy of your photo ID

• The name and contact information of the lawyer you are using for the transaction

For more details of these documents, please see Qualifying for a Mortgage section. 
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Consultation Meeting 

Once you’re ready to move forward, you will meet with your broker to discuss the specifics 

of your mortgage application - you will walk about: 

• Payment frequency 

• Rate: fixed vs variable

• Amortization

• Property tax

• Understanding insurance

• Finalize pre-approval amount

What to Consider

1. Payment Frequency

Payment frequency is a consideration that can have a large impact on how fast you pay 

your home off, as well as the total amount of interest you pay over the course of your 

mortgage. 

Consider the following scenario:

• Purchase Price: $400,000

• Down Payment: $20,000

• Interest Rate: 2.99%

• Total Mortgage Amount (including CMHC fee): $395,200

By choosing to pay your mortgage bi-weekly instead of on a monthly basis, you save 

$20,327.24 over the course of your mortgage, and you pay it off 2 years and 10 months 

sooner!

ACCELERATED  
BI-WEEKLY PAYMENTS

MONTHLY PAYMENTS

Payment Amount $934.12 $1,868.24

Total Interest Paid $144,994.34 $165,271.58

Mortgage Paid Off 23 Years 2 Months 25 Years

2. Interest Rates

There are two types of interest rates you can secure for your mortgage -fixed or variable.

A fixed rate (and your mortgage payments) will stay the same until your mortgage 

term is up. 

A variable rate, on the other hand, will fluctuate according to your lender’s prime 

rate. Prime rate is generally based on the overnight lending rate set forth by the Bank of 

Canada (which is announced 8 times per year). If your rate is prime minus 0.3 percent 

(P-0.3%), for example, that 0.3 percent will remain the same until your mortgage term 

is up. Prime (P) is subject to change.

3. Amortization

The amortization period on a mortgage is the total length of time it will take you to pay 

off your mortgage. A fairly typical amortization period is 25 years, but it certainly can be 

shorter. It is decided based on what length makes sense for your situation. 

4. Property Taxes

You have three options when it comes to paying your property tax:

1. Pay the city directly in one lump sum once you receive your property tax notice 

in the mail each year.

2. Pay your property taxes directly to the city through the TIPPS program (if 

available in your region). This allows you to make regular monthly payments instead 

of having to pay your property taxes in one lump sum, and will not be impacted by 

selling your home or switching lenders.

3. Pay your property taxes through your mortgage. Your property tax amount 

is added to your mortgage payment and paid by your lender. Your mortgage 

payments may adjust each year based on their estimation of your upcoming 

property tax costs, but this option also means you do not have to worry about 

paying your property taxes directly. With this option, you would be required to make 

changes if you sell your home or switch lenders at any point during the course of 

your mortgage.
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5. Understanding Insurance

Mortgage Insurance (for you) - There will likely be a section in your mortgage 

approval that asks if you would like to sign up for mortgage insurance through your 

lender. This offer is optional and is not required for you to secure mortgage financing 

through that particular lender. Generally speaking, we urge our clients to consider 

third-party options for mortgage insurance protection. Below is a comparison between 

mortgage insurance through your lender versus an individual life insurance policy that 

covers the cost of your mortgage.

Mortgage Default Insurance (for the lender) - Mortgage insurance (commonly 

referred to as CMHC fees) is insurance that protects your lender - not you - in the case 

that you are unable to make your mortgage payments. This type of insurance is 

required for any mortgage where you put less than 20 percent down on the property.

Qualification Process Policy Ownership Features Coverage Amount Cancellation Life of Coverage Portability Cost

M
O

R
TG

A
G

E 
IN

SU
R

A
N

C
E

The medical is not completed 

until a payout is required. If 

the company deems that you 

were unfit for insurance, they 

are not obligated to pay out 

the claim.

You are covered under a 

group policy owned by the 

bank, credit union or trust 

company. Because the bank 

owns the policy you have no 

control over it.

Features and provisions are 

the same for everyone insured 

under the policy. Only the face   

amount varies.

Face amount is only for 

the exact balance of the 

mortgage. This means that 

although your premium stays 

the same, the total payout 

would only be what you owe 

on your mortgage (which 

decreases over time).

This is a group policy that can 

be cancelled by the company 

at any time.

Group coverage will termi-

nate if any of the following 

happens:

•   Mortgage is prepaid

•   Mortgage is assumed

•   House is sold

•  Mortgage is in default

•   Property is re-mortgaged

Group plans are not portable. 

If you take your mortgage to 

another bank, you auto-

matically lose your existing 

insurance.

Cost per thousand is much 

greater. Your premiums may 

increase when you renew 

your mortgage.

IN
D

IV
ID

U
A

L 
IN

SU
R

A
N

C
E

The medical is done before 

the policy is put into place. 

This way you are covered 

no matter what happens 

(certain exclusions may apply 

based on your agreement 

with the provider).

You purchase a policy owned 

by YOU. Because you own 

the policy you have complete 

control over it (unilateral 

contract).

With a personal policy, you 

select the type of plan you 

wish to have with the features 

you require.

You have freedom to pur-

chase any amount of 

coverage you require, and 

the payout does not decrease 

over time.

An individual policy cannot be 

canceled unless YOU wish to 

do so (or if you do not make 

your payments).

You are never in danger of los-

ing your coverage once you 

are approved, as long as you 

continue to pay premiums.

Your policy may be contin-

ued as long as you wish. It is 

portable and can be used to 

cover your mortgage and all 

other debts if need be.

Cost per thousand is less. 

Premiums stay the same 

throughout your entire insur-

ance contract.

Individual results may vary based on type of policy, health status and exclusions, if any, at time of application.

22 23



Application in Underwriting

Our underwriting team will review, evaluate and submit your application to the lender best 

suited to your mortgage needs. They are trained extensively on the requirements for each 

of the lenders we do business with. Their goal is to match you with the right product for 

your unique situation. They will consider factors such as pre-payment privileges, payout 

penalties and whether you are looking for a fixed or variable rate. 

Conditional Approval

Congratulations! At this stage, you will have received your conditional mortgage approval 

from our office. Our team will go through the details with you to help you understand 

what else is needed to get your mortgage fully approved. Receiving this document means 

your lender is willing to extend mortgage financing to you provided that you meet the 

conditions set out in your approval.

Our brokerage assistants are trained on the requirements of our lenders and can help 

you collect the documents you will need to ensure everything is in place by your condition 

of financing date. They will work closely with our underwriting team to help ensure all 

conditions are met. 

All Conditions Satisfied

Once your lender has reviewed and approved all of the documentation, your broker will 

instruct your REALTOR® to remove conditions. This means the offer you and your REALTOR® 

have made to the seller of the home is no longer dependent on financing, because your 

financing is fully approved. 

Your lawyer’s office should be in contact with you to set up an appointment. During this 

appointment, you will sign the final documentation and provide the balance of your down 

payment. Your lawyer will let you know what additional items to bring to the appointment, 

such as photo ID and the fire insurance policy for your new home. 

At this point, you will be introduced to our client care team. They are here to help you with 

any questions you might have about your mortgage and ensure you’re taken care of even 

after your mortgage is closed.

AFTER YOUR MORTGAGE
As part of our commitment to building relationships with the families we help, we offer a number 

of complimentary services after your mortgage is complete. We are always available to answer any 

questions you have at no cost to you, and encourage you to reach out to us at any time. We will 

contact you directly for the following:

Annual Mortgage Reviews

We offer this service once every year after your mortgage closes. These no-cost sessions take about 

20 to 30 minutes and can be done over the phone or in person. They are designed to give us the 

opportunity to talk about your long-term goals and go over any questions you may have. Common 

topics our clients generally ask about include.

• Does it make sense to use my equity in my home for investment purposes?

• Can I consolidate my bills?

Mortgage Renewals

We will reach out to you seven months before your mortgage comes up for renewal to discuss your 

options. Before you sign the mortgage renewal offer from your lender, it is always worth evaluating 

whether your current mortgage is still the right product for you. This is true even if you are happy with 

your current lender, as they often do not offer you their best deal up-front.
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Changes to your Mortgage

Our client care team can help facilitate changes to your mortgage, like how often you make your 

payments or which account your payments are taken from.

Additional Post-Mortgage Value

Our customer care team is also always working diligently in the background to look for opportunities 

that will help you reach your financial goals. For example, if there’s a significant drop in mortgage 

rates, we will do the necessary calculations to check whether you can save money by breaking your 

mortgage to secure the new, lower rate.

Staying in Touch
We also offer educational information on developments within the mortgage industry through, 

social media pages, and our blog. We can be found online at innovativemortgage.ca, and on 

social media at:

@innovativemortgage Innovative Mortgage Solutions
Innovative Mortgage 
Solutions Canada
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Emily J.

Innovative Mortgage Solutions are absolutely 

fantastic. They made my experience as a first 

time home buyer seamless and answered every 

question I had graciously and promptly. I would 

absolutely recommend this team to anyone who 

is looking for mortgage solutions. They took the 

stress out of the mortgage process for me and for 

that I am so very thankful.

Lauren M.

Michael M.

As a first-time buyer, the process of securing a 

mortgage and buying a home was very daunting. 

Innovative Mortgage Solutions was clear and 

informative, providing education along the way 

and they were consistently available for all of 

my questions. I would recommend Innovative to 

first-time or experienced buyers as the staff was 

friendly, knowledgeable, professional and prompt.

When it comes to customer service, the people 

at Innovative are top tier. The Innovative team 

worked hard to make sure I was getting the most 

for my money. Working with this broker made my 

home buying experience way less stressful. They 

straight up beat my bank without me needing to 

do the dreadful back and forth. This is the kind 

of company you want to have your money with.


